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Mae Fah Luang Foundation Under Royal Patronage

Summary of Satisfaction Survey of Study Visit for Sustainability Management School

19-22 November 2019

m Total Participants 9 persons (Professors 2 Persons, Students 7 Persons)

@ Responded 5 persons (71.42% of students)

Summary of Satisfaction

1. Expectation: 100% expectation meet
® Wonderful transformational story.

® Very informative.

® The tours and food.

Sustainability studies!

® Al of it.

2. Overall Satisfaction

5.00
4.00
3.00
2.00
1.00
0.00

5.00 485

M Talking & Discussion Session Activity

W Reflection Workshop

Overall Satisfaction
470 467 4.80 00

M Site Visit

M Logistic Arrangement
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Mae Fah Luang Foundation Under Royal Patronage

3. Briefing on the overview of Doi Tung Development Project and Visit the Project's

database centre.

Briefing Session

Briefing on the overview of Doi Tung
Development Project and Visit the Project's _5.00
database centre

0.00 1.00 2.00 3.00 4.00 5.00

4. Site visit (Average 4.85)

Site visit

The Mae Fah Luang Garden I 5.00
The Royal Vila I 4.80
Waste Management Centre and Doi Tung... I " 5.00
The Doi Tung Cottage Indusiry Centre and Outlet I 5.00
Nawuti Company’s plantation site 1 | . 500
Doi Chang Moob Military Base — I—— 4.07
The Hall of Inspiration NG £ .05

0.00 1.00 2.00 3.00 4.00 5.00

5. Talking & Discussion Session (Average 4.70)

Talking & Discussion Session

Interactive discussion with MFLF designers and [

490
Social Enterprise team |
Talking session with the local authority and
community leaders and the new generation of Doi ‘ 4.50

Tung

0.00 1.00 2.00 3.00 4.00 5.00
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Mae Fah Luang Foundation Under Royal Patronage

Comment: Program was very intensive, | enjoyed it. Though, meeting 3 generations was
interesting experience but a little bit boring because we met them after lunch (so it was hard to
analyze and think, because lunch was delicious and | felt sleepy). In addition to that, language
barrier didn’t really allow our questions to be answered. All other parts were great! | really enjoyed

it, thank you!

6. Activity

Activity

Village walk Khayhang Pattana village 467

0.00 1.00 2.00 3.00 4,00 5.00
7. Reflection workshop

Reflection Workshop

PRREESES _ o

1.00 2.00 3.00 4.00 5.00

8. Logistic Arrangement (Average 5.00)

Logistic Arrangement

preperaton for e vist | - 00
Accommodation | - 00
Snack and refreshment | .0
wain meals | - 00
Supporting Staft | - 00
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9. Specific topics you would like to study for future program.

® Decision-making process, leadership, some more info about Thai organizational
culture.
10. Other comments.
® More detail; how the foundation implemented change.
® Thank you!

® Great!
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