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Satisfaction survey form of using the self-guided audio tour equipment at the Cottage Industries
Centre and Outlet
yaduaifmans Tuwszususyudud
Mae Fah Luang Foundation under Royal Patronage
4 fiueneu 2562
4 September 2019
InQUsTAIA : Lﬂ‘nﬁouuwssu-umﬂ‘iiﬁmumﬁ‘[nﬁﬁﬂunﬁsﬁnchw
Objective: To improve the self-guided audio tour system

ABune : sudturauideuitu 4 = snnilae 3 = win 2 = o 1 = dosilge
Instruction: Satisfaction level; 4 = Very satisfied 3 = Somewhat satisfied 2 = Somewhat dissatisfied 1 =
Very Dissatisfied

dauil 1 Uszilumsinungaunwsa
Part 1: Overall Satisfaction

sEAUANUARIY
Satisfaction level
1 2 3 4

virtiamsussiiw/Topic

o “ o VoW &
1. msdanauasaniuiisesiugiinaiinnumingay/ Logistics arangement
and venue are appropriate

R BT T m e P R -
2. Wwihyesuistunsuntslinugunsaivasiiduuninfotungsaiouly
- [
naiiurldogndaau /Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. gunssiieananmngas Tinudowasazaan/ Audio tour guide equipment
is easy to use

q, LEEJ\‘VJ(-WTW’\‘U/ Clear audio sound

Ao ° v ) T
5. e dumneauusiagyageu (102, 102,..) danuseiiieaiu/

Contents of each point (102, 102,...) are well sequenced and related

6. qmu'ssﬁ'ulaamuﬁﬂﬁqm/ which station do you find most impressive?

2. Tsanumefhuay

1. yaidudy/ Starting
point

Wittt
suaniil Bl

\budi/ Sawing and
weaving factory

Tsonof [
Textile Factory m

3. Tsanunsgaea/
Mulberry paper
Factory

Tsons:onwan ()
{ Mulberry Paper Factory q

4. Taamuw/ Coffee
roasting facilities

( Tsofmuw ()
GRS )

5. Tsaanueailn/
Ceramic Factory

(Y Tsowsrdn )
A/ Ceramic Factory )
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7. pufndszezafizalunsidmaainduniily How long do you think is the appropriate time for

this visit?

1 ﬂt"iﬂm/l hour 1.5 %."ﬂm/l.S hour 2 ‘ﬁ"ﬂmﬂ hours

daudi 2: UssiiuamuiawalaTuusasaanui

Part 2: Satisfaction on each station

. . sEAUAMUAALIIY
¥an15UseLiY/ Topics
1 | 2 | 3 | 4
1. an3udu/Starti int itiitit
. artin ol
w st QD

— dpadudlenuaztuseunmihiausliinunzai/Contents are well

organized and presented appropriately

—  mwnilidemunedaiauuazidnladne/ Clear and understandable

language used

— vaindoya Mmydauanwiiodumdndusidewaisnuuazinaula/

Information boards and visual display are appropriately placed and

appealing

2. Tsanumadiuasifiud/ Sawing and weaving factory

—  dndvudlomuaziuseumsthiauslfimnzan/Contents are well
organized and presented appropriately

—  mwiilidenumnadaiaunaziinladne/ Clear and understandable

language used

— uaindoya Mmidauanwiiodumdndusilirwarsnuuaginaulay
Information boards and visual display are appropriately placed and
appealing

3. Tsanunszaea/ Mulberry paper Factory ! @

&

—  deddudlemuaziuseumsihiauslinnzaiy/Contents are well

organized and presented appropriately

—  mwnilidemunmnedaiunazidnladng/ Clear and understandable

language used

— vaindoya Mmidauansiiodmdndueidmwaisnuuazinaula/

Information boards and visual display are appropriately placed and

appealing
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seAUANNARLTIU
1 | 2 | 3| a

siadan1suseiliu/ Topics

4. T3e@an U/ Coffee roasting facilities .
=il
=)

—  Jdedduilamuastunaunisiauslfuinza/Contents are well

organized and presented appropriately

— A lEseuredauwasinlasne/ Clear and understandable

language used

—  uadndaya mydauanssadrsdndausitinnumenuuasianily/
Information boards and visual display are appropriately placed and

appealing
gl
5. Tssaruis1fin/ Ceramic Factory ‘ -

—  Jdedduilamuastiunaunisiauslavinzal/Contents are well
organized and presented appropriately

— A EseuredauLazdnladne/ Clear and understandable
language used

—  uadndaya nsdauansshagednduiiiaumecuuasinaly

Information boards and visual display are appropriately placed and

appealing

dufl 3 Yordusuuy
Part 3: Suggestions

andidaiuauusdu Y WaANWIall/Do you have any other suggestions to share?

4wl 4 foyadiuyana

Part 4 : Personal Information

(1) wey/Sex O wemale O vdlFemale O Liszu/unspecified

(2) 2e/Age

(3 msfnw/Education [l Ussau@aw/Primary School [ siseainw/Secondary School
[ Begni/Bachelor Degree [ WSeyeylw Master Degree
O wsayayien/ Doctor Degree [ #u/Other

NENWITTUAMEENANELANIUR BRI NNAINENRE Mamamoya Gakuin University ﬂs:mmﬁﬂqu
o X A o 4 o a ~ ' o A o
1313 Iﬂsamswwmﬂaﬂqa (WHNNINH) dWBLUBINIINNNIEIITANT .LTHITIY ITWINNINN 3-5 Nua18w 2562

FIUURINTFENTTI@ gjmz]’w”@umuazmel,wiaaﬂ‘mmf
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ﬂﬁ Mae Fuh Luung

mndation Under Roval Putronage

5. MANKIN
NYTIA UL
2019 BSP in Thailand Member List
Student (Male:10, Female: 12)
No.  Name (Family Name/First Name) Sex  Occupation Remarks
1 Egawa Akio M Professor Faculty of Economics
2 Hazama Hisanori M Administrative Staff ~ General Affairs Section
3 Matsuda Azusa F Student/2rd Economics
4 Takahama Yusei M Student/2rd International Studies andLiberal Arts
5 Hirahata Rikuto M Student/1* Economics
6 Miyake Saki F Student/1% Economics
7 Sakatani Sota M Student/1* Economics
8 Yamabe Rikuto M Student/1* Economics
9 Yoshikawa Ai F Student/1* Economics
10 Sakaki Natsuki F Student/1% Sociology
11 Ishikawa Keiichiro M Student/1* Business
12 Minamino Naoki M Student/1* Business
13 Oya Erika F Student/1* International Studies andLiberal Arts
14 Sakae Shunsuke M Student/1* International Studies andLiberal Arts
15 Shimono Yuzuha F Student/1* International Studies andLiberal Arts
16 Takahashi Fuka F Student/1* International Studies andLiberal Arts
17 Nishiuchi Kirari F Student/1* International Studies andLiberal Arts
18 Noda Kisara F Stuclent/1* International Studies andLiberal Arts
19 Habano Tsumugi F Student/1% International Studies andLiberal Arts
20 Makino Yuzuki F Student/1* International Studies andLiberal Arts
21 Tsujimoto Moegi M Student/1* International Studies andLiberal Arts
22 Hanaoka Riho F Student/1* International Studies andLiberal Arts
23 Honda Yoshiki M Student/1* International Studies andLiberal Arts
24 Yamashita Yoji M Student/1* International Studlies andLiberal Arts
25 Asst. Prof Teerat Panyo M Professor Thai Professor
26 N/A Professor Thai Professor
27 N/A Staff Thai Staff
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