wuudszlivanuisnalalumsldinsadlandiaunasiunisinengeu o gudndauazinniieaulie

Satisfaction survey form of using the self-guided audio tour equipment at the Cottage Industries

Centre and Outlet

yatFuaiiwmans Tunssususiyudus

Mae Fah Luang Foundation under Royal Patronage

4 Ausngu 2562

4 September 2019
Wguszasn : Wi szuumslddeesalovinslunisnwgau

Objective: To improve the self-guided audio tour system

AT : STAUANAALAY 4 = 1 nTign 3 = 1 2 = ey 1 = Yeudian

Instruction: Satisfaction level; 4 = Very satisfied 3 = Somewhat satisfied 2 = Somewhat dissatisfied 1 =

Very Dissatisfied

duil 1 UssiiunsAnengeaunIngu

Part 1: Overall Satisfaction

iaton15Useilin/Topic

SLAUMINUAALIY

Satisfaction level

1 2

3 4

and venue are appropriate

1. msdamsiazanuisesiugidnvuiinnumungay/ Logistics arangement

2. Wmihiesuieduneunisidnugunsaiuaslimuusdnagiungsudeulu
nsBeuvnlavesdnLau /Our staff provides instruction on using the

equipment, rules and regulation of the visit clearly

3. gunsailianumngan Tdudewazayaan/ Audio tour guide equipment
is easy to use

q. Lﬁmw‘]ﬂ%’mﬁm/ Clear audio sound

5. emmudwunmnelavusiazangau (102, 102,..) danuseiiieaiu/

Contents of each point (102, 102,...) are well sequenced and related

6. @mﬂisﬁ'ﬂ%mummﬁqm/ which station do you find most impressive?

1. 9AUAL/ Starting
point
i i®

Saisuciu
starciig wowni ¢ )

2. Tssunainuay
\iuin/ Sawing and

weaving factory

Tsonom
Textile Factory

3. lseaunseawan/
Mulberry paper
Factory

Isons:anuan
Mulberry Paper Factory

4. T5sanun/ Coffee

roasting facilities

TsofonuW
Roasted Coffee Factory

5. 15995130/

Ceramic Factory

Tsowsion
Ceramic Factory




7. aauAndszezaivinzadlunisidivuesiuials/ How long do you think is the

this visit?

appropriate time for

1 §1u4/1 hour 1.5 421019/1.5 hour

2 %QIMG/Z hours

duf 2: Usziliuaunawelalunsazaaiun

Part 2: Satisfaction on each station

wadan15Usiliy/ Topics

SELAUMINUAALIY

T 23 [ a

a v . . ?ﬁﬁﬁ
1. 3aLsuAw/Starting point

—  dnawuiiionmazdunsunisiiauslamunzau/Contents are well
organized and presented appropriately

— e EeRNNNgTaLuLasinladg/ Clear and understandable
language used

—  veiadaya MIdnuanaitegwdndaminuaisnuwavinaula/
Information boards and visual display are appropriately placed and
appealing

2. Tsseunauasduein/ Sawing and weaving factory

—  deaeuiiemuaztunsunisiaus liungau/Contents are well
organized and presented appropriately

— M MERANULNeTRLULaENlade/ Clear and understandable
language used

—  veiadaya MmIdnuansitegawdndumlauaisnuwayinaula/
Information boards and visual display are appropriately placed and
appealing

3. 15997uns2A 981/ Mulberry paper Factory ! @

&

—  dpasuillemuaztuneunsiauslavungau/Contents are well
organized and presented appropriately

— M MEeANNINgTALULaLUNlade/ Clear and understandable
language used

—  veiadaya MmIdnuansiiegwdndnmlnuaisnuwayinaula/
Information boards and visual display are appropriately placed and
appealing




wadan15Useilin/ Topics

SELAUANUAALIIY

| 2 | 3] a

4. T59fnun/ Coffee roasting facilities U .

organized and presented appropriately

—  dedwuilamuazdunaunisuiniauslaiangal/Contents are well

language used

— N EANUNUETALIULALLINLR918/ Clear and understandable

appealing

—  veiadaya MIdnuansitegmdndnminnualgnuwayinaula/

Information boards and visual display are appropriately placed and

el

5. T599u9913in/ Ceramic Factory -

organized and presented appropriately

—  dnaeuilaruardunaunisiauelalrungan/Contents are well

language used

— N MEANUNLETALIULALLINIR918/ Clear and understandable

appealing

—  veiadaya MIdnuansitegmdndamiauaisnuwavinaula/

Information boards and visual display are appropriately placed and

dauit 3: daiauauue
Part 3: Suggestions

Qmﬁ%’maumwzﬁuﬂ WnLRuwsali/Do you have any other suggestions to share?

dauit 4 dayadouyana

Part 4 : Personal Information

(1) 1WP/Sex O vemale O nia/Female

(2) 918)/Age

(3) Ms@nw/Education L1 Uszaudnw/Primary School
[ USeyey1w3/Bachelor Degree
[ USayaywen/ Doctor Degree

[ aisgy/Unspecified

[ sfseu@nwn/Secondary School

L USeysyrln/ Master Degree
[ 3w/Other




