Summary of Satisfaction Survey

Study Visit for
NDLEA and Ondo State, Nigeria

14-15 MAY 2019

P Total Participants 8 person
Responded 6 person (75%) @

100% Expectation Met ‘

100%

Learning » Sustainable Development

* Visit to the Cottage Industry, Navuti

Company, The Garden and Briefing

Others on the overview of Doi Tung Project

and Mea Fah Luang Foundation.



Meeting
Expectation

» Visit to the Cottage Industry, Navuti Company, The
Garden and Briefing on the overview of Doi Tung Project
and Mea Fah Luang Foundation.

« The Cottage Industry Project.

» Sustainable Development.

* Opium and crop substitution.

* Yes, the area of alternative crop substitution program,
the visit to the hall of opium.

* In all aspect most importantly. The history of opium
from 1800-2019. The princess mother’s vision on the
women empowerment.

* The part that deal with reformation and human
capacity development or development for society .

Overall Satisfaction

5 = Very satisfied 4 = Somewhat satisfied 3 = Neutral
2 = Somewhat dissatisfied 1 = Very Dissatisfied

Average = 4.72

logistics arrangement 4.77
Briefing Session 4.83
Site visit 4.56
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Logistics

Average = 4.77

Accommodation 4.83
Snack and refreshment 4.50
Main meals 4.50
Supporting Staff 5.00
Preparation for the visit 5.00

0.00 1.00 2.00 3.00 4.00

Comments

5.00

» Reception was warm, Employees were very concerned Adequate

particular provision made for movement.

» Providing a handout or pamphlet is very essential for reference
purpose.

« Staff should learn more about English language.

« Job well done.

Briefing Session

Average = 4.83

Briefing on the overview of Doi Tung
Development Project and the Mae Fah Luang
Foundation and Visit the Project's database
center

4.83
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Site Visit

Average = 4.56

The Hall of Opium 4.63

Navuti Company’s coffee and
macadamia 4.56
plantation site 1, & value-added...

Cottage Industry Centre and
Outlet and Waste Management 4.51
Center

0.00 1.00 2.00 3.00 4.00 5.00

Comments

* Cottage Industry Centre and Waste Management : Try and
provide handout for visitors.
* The hall of Opium : More time should be prefer.



Additional topics to study
ﬁ for future program

Would like MFLF to include in its study, the topical issue
of the need for more research to suffice the claim that
cannabis has medical values for treatment if many
human ailment e.g. Cancer.

Field study of poppy plant farm.

Measures for drug control.

Clean destine laboratory for processing opium poppy.
Adaptation of training skill in Nigeria.

Serene environment structure maintenance.

Using local technology for machine being.

ﬁ Additional comments

The hall of opium seem to be degenerating in its general
outlook. Did not quite find the outlook as captivating as
it was to be 3 years ago and MFLF is known for
excellence.

Satisfactory register basic should be provided where all
visitors could write their names, sex, country,
profession, marital status and department

Information of the issue of the opium.

| am overwhelm by the beautiful environment should
supporting staff and the objectives of the Mae Fah Luang
Foundation.




