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4. wan1sdsziinaaninalanazn1sdsztNwaIwN1TIANIT

Summary of Satisfaction Survey

Study Visit for Siam Cement Group Public Company Limited (SCG) and
Mitsui Chemical Company Limited

23-24 November 2018

Mae Fah Luang Foundation under Royal Patronage

Total Participants 11 person
Responded 7 person (63.63%)

1. Expectation

EXPECTATION

EYes HENo

e Mar Fah Luang - Social Enterprise

e Doi Tung business model

e Introduction of the concept of the project, Visit to the fabric factory

e Macadamia and coffee plantation

e Community value proposition business model and waste management
integration

e Presentation by K.Field and visit all plants e.g. coffee, macadamia, fabric
weaving, ceramic, etc.

e It was more than | expected. | was deeply impressed that such activities
was led by the Princes Mother. She was a very respectable person. |
learned that there are poverty in the world that | can’t feel in Japan. |
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Mae Fah Luang Foundation Under Royal Patronage

studied very much because the staff of the Mae Fah Luang Foundation
understand about sustainable development far more than I.

2. Overall Satisfaction

Overall Satisfaction

3. Briefing Sessions Satisfaction

Briefing on the Mae Fah Luang Foundation (MFLF}Sustainable
Alternative Livelihood Development Approach and Doi Tung
Data based center

Structure and time allocation - | .71

e |
questions clearly |

e v ot s .. N
presentations are clear and provide appropriate... i

0 1 2 3 4 5
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4, Site Visit Session

Site Visit Session

471 4.86 471 471 471 4.71
5 Ak 429 4.43 ok 4.43
4.14

4

3

2

1

0

Structure and time allocation Content Speaker is knowledgeable and Learning equipment Visual

response to questions clearly aids, handouts, or

presentations are clear and
provide appropriate contents

M Navuti Company's plantation site 1 M The Doi Tung Cottage Industry Centre and Qutlet

W Waste Management Center

5. Logistics Arrangement

Logistics Arrangement

" 5 4.86 _
4
3
2
1
0
Supporting Staff Main meals Snack and refreshment

6. Opinion/Suggestions
Suggest specific topics.

e | would like to study the history of Doi Tung more deeply.

e Sustainable business model integration with 23 working principles of
King Rama the 9"

¢ How to engage key stakeholders and collaborate to create value in line
with social enterprise concept!!!
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5’]2]%6@]%3
araud 30— ana AN

1 Dr. Shinzi Ogawa Executive Officer, MCI

2 Ms. Kaori Matsue Deputy General Manager, MCI

3 Ms. Tomoko Mihashi Manager, RC & Quality Assurance, MCI

4 Dr. Daisuke Miyazawa Manager, RC & Quality Assurance, MCI

5 Dr. Sakurako Kimura Manager, RC & Quality Assurance, MCI

6 Mr. Hideaki Nakamura Manager, RC & Quality Assurance, MCI

7 Mr. Tsuneyuki Okubo Manager, MCI

8 qmﬂn&mg Treasait Manager, Environmental and the Circular
Economy

9 AN AN Sagla@ang Manager, Environmental and the Circular
Economy

10 AT AN L3DILEN Partnership Manager

11 A NTA AINIWE IMP Executive leader

12 AATUNIT U Environmental Engineer
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