
Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah luang Foundation under Royal Patronage 


1. 	 Does the study visit meet your expectation? 
1M' Yes. Please indicate which part: 

MlrP~ 

D No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

contents 
Briefing on the overview • lD'Very well 
of Doi Tung DWell 
Development Project o Moderate 
and the Mae Fah Luang o Poor 
Foundation o Not well 

[J»ery useful 
• 0 Quite useful 
o Moderate 

10 Poor 
o Not useful at all 

~rywell 
DWell 
o Moderate 
o Poor 
o Not well 

o Very well 
IlrWell 
o Moderate 
o Poor 
o Not well 

Visit Navuti Company's 
coffee and macadamia 
plantation site 1, & 

• value-added processing 
factory 

IB'Very well 
DWell 
o Moderate 
o Poor 
o Not well 

IH"Very useful 
o Quite useful 
o Moderate 
o Poor 
D Not useful at all 

pverywell 
DWell 
o Moderate 
o Poor 
o Not well 

ery well 
DWell 
o Moderate 
o Poor 
o Not well 

i 

I 

p;:urp 2 ~ 



Learning 
equipment 

Speaker is Visual aids, If not,
Structure 

handouts, orknowledgeable please
Session and time Content 

and response to presentations indicate
allocation 

questions are clear and how to 
clearly provide improve 

appropriate 
contents

/ f 

o Very well Ik(Very well 
DWell 
OVery well ~ery useful 

([] Well • 0 Well Quite useful 
Visit Cottage Industry o Moderate o Moderate o Moderate o Moderate
Centre and Outlet o Poor o Poor o Poor o Poor 

o Not well o Not useful at all o Not well o Not well I I 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

Topic 
i 

Satisfaction level 

1 2 3 4 
I 

1. Logistics arrangement and venue are appropriate 
I 

Iv 
i 

I 

2. Our staff provides instruction on using the 
equipment, rules and regulation of the visit clearly i I 

IV 
i I 

3. Audio tour guide equipment is easy to use I 

I 
v I 

i 

4. Clear audio sound J V 
5. Contents of each point (102, 102, ... ) are well 

sequenced and related 
I 

I 
\,-/ 

6. Which station do you find most impressive? 

1. Starting point 
2. Sawing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory 
~. 

itffttt 
CijjMi.ijijW lS\lnaWl (1) ~ !S\los..'mUffi n'1 

Textile FKtory Mu~'}'~.p.r ":'.<1"'Y .~ 
r­ lsoFbmaw r1J 
"Roo,to<! ""flft F."Of)' (n fSl1luS1JJIl 

Ceramtc Factory 

I I 

I 
V 



7. How long do you think is the appropriate time for this visit? 

1 hour 1.5 hour 

• 

2 hours 

Part 2: Satisfaction on each station 

1. Starting point 

Contents are well organized and presented 
a ro riately 

Clear and understandable language used 

-	 Information boards and visual display are 
a laced and a 

2. Sawing and weaving factory 

-	 Contents are well organized and presented 
riatel 	 v appro 


Clear and understandable language used 


- Information boards and visual display are 

appro riately placed and appeali 


• 3. Mulberry paper Factory 
• 

I - Contents are well organized and presented 
appropriately 

- Clear and understandable language used 

- Information boards and visual display are 
appropriately placed and appealing 

4. Coffee roasting facilities 

vi 
[/\I 

11 

-	 Contents are well organized and presented /
appropriately 

/Clear and understandable language used 

- /Information boards and visual display are 
appropriately placed and appealing ~I 
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5. Ceramic Factory 

- Contents are well organized and presented 

1\/ 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

• 


Satisfaction 

Very 
 Somewhat Somewhat Very

Neutral
satisfied dissatisfied Dissatisfiedsatisfied 

(4) 
(3) 

(2) (1) 
Topics 


Preparation for the visit 


(5) 

D D D D 
..........,'----_............................ 
 ......... m""",,,,,"',,,,,,,,._ ........ 


D D DTranslation quality 
D D DSupporting Staff 

Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 
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S. Do you have any other comments you would like to share? 

'" 


Thank you for your time and have a safe journey! 
Your response helps us to improve future events. 



, 
Satisfaction Survey Form 


Study Visit for Universiti Teknologi MARA 

29 February 2020 


Mae Fah Luang Foundation under Royal Patronage 


1. Dpes the study visit meet your expectation? 

~ Yes. Please indicate which part: 


o No. Why not? 

2. In your opinion, how IJseful was each session? 

Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

I contents 
Briefing on the overview 
of Doi Tung 

~ Very well 
DWell 

[2\ Very useful 
I 0 Quite useful 

. 0 Very well 
i IiWell 

I ~erYWell 
Well 

Development Project o Moderate o Moderate o Moderate o Moderate 
! and the Mae Fah Luang o Poor o Poor o Poor o Poor 

Foundation o plot well o !}Jot useful at all o Not well I 0 Npt well 
I Visit Navuti Company's Itr'Very well . [tVVery useful ~erYWell ~erYWell 

coffee and macadamia DWell o Quite useful Well Well 
i plantation site 1, & o Moderate o Moderate o Moderate o Moderate 
value-added processing o Poor o Poor o Poor o Poor 
factory o Not well o Not useful at all o Not well o Not well 
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Learning 
equipment 

Speaker is Visual aids, If not,
Structure 

knowledgeable handouts, or please
Session Contentand time 

presentationsand response to indicate
allocation 

questions are clear and how to 
clearly provide improve 

appropriate

I contents 
o Very well It1 Very useful ~erywell~rywell 

Well t1 Quite useful Well ~ell
Visit Cottage Industry o Moderate o Moderate o Moderate o Moderate
Centre and Outlet o Poor o Poor o Poor o Poor 

o Not useful at allo Not well o Not well o Not well 

! 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

Topic 
Satisfaction level 

1 2 3 4 

1. Logistics arrangement and venue are appropriate V 
2. Our staff provides instruction on using the 

equipment, rules and regulation of the visit clearly 
V'" 

3. Audio tour guide equipment is easy to use V; 
4. Clear audio sound V r 
5. Contents of each point (102, 102, ...) are well 

sequenced and related II 

1. Starting point 

-
Miif

«{..' t:;·etJjtMi 

2. Sawing and 

weaving factory 

3. Mulberry paper 

Factory 

4. Coffee roasting 

facilities 

5. Ceramic 

Factory 

n ISul!JSlun 
Ceramic Factory 

! 

6. Which station do you find most impressive? 

Pa~e 3 ~ 



I 

7. How long do you think is the appropriate time for this visit? 

1 hour 1.5 hour 
I 

2 hou!s 

V 

Part 2: Satisfaction on each station 

Contents are well organized and presented 
appropriate 

Clear and understandable language used 

- Information boards and visual display are 
a laced and a eali 

,2. Sawing and weaving factory 

- Contents are well organized and presented 
appropriately 

I 
Clear and understandable language used 

- Information boards and visual display are 

I 
appropriately placed and appealing 

• 3 Mulberry paper Factory . 

V 
V 
V 

I 

) 
- Contents are well organized and presented VI 

appropriately J 
r7Clear and understandable language used I 

Information boards and visual display are 
appropriately placed and appealing II 

. . . .
. 4 Coffee roasting facIlities . 

/ 
- Contents are well organized and presented 

appropriately V 
- Clear and understandable language used V 

/Information boards and visual display are 
appropriately placed and appealing 

V 
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. 5. Ceramic Factory 

Contents are well organized and presented 
a 

- Clear and understandable language used 

- Information boards and visual display are 
a laced and a 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

/ 
/Satisfaction 

/ 
/ 

/ 
/ 

/ 
/ 

/ 
/ 

/ VeryVery Somewhat Somewhat
/ 

/ 
/ Neutral/ 

/ 
/ 

/ satisfied dissatisfied Dissatisfiedsatisfied
/ 

/ 
/ (3)/ 

/ 
/ 

/ (4) (2) (1)
/ 

/ 
/ (5:/

/ 
/ 

/ 

/ 

Topics
/ 

DD D DPreparation for the visit [91/ 
__mm_mmm,

•••~m.............. 
 """"""................~.-"""..-"''''''.,., ""'...~" ..- ........ 


D D D DTranslation quality []I... 
D D D DSupporting Staff I3V 

""••"m"'·"""""mm.'''''' •••••·•••................_h•••••••••••••_.__" ".""..••.....m .....""~.~._...-._···. 
 ""'.......--~".-. "".......... 


Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 
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5. Do you have any other comments you would like to share? 

Thank you for your time and have a safe journey! 

Your response helps us to improve future events. 




II 

Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. D~s the study visit meet your expectation? 
[g' Yes. Please indicate which part: 

D No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

/ / contents 
Briefing on the overview [9'Very well [!2(Very useful lI:J'Very well D-very well 
ofDoi Tung DWell o Quite useful DWell DWell 
Development Project o Moderate o Moderate o Moderate o Moderate 
and the Mae Fah Luang o Poor o Poor o Poor o Poor 
Foundation D,Not well o Ntft useful at all o N)'twell o Npt well 
Visit Navuti Company's t12f Very well (];\Iery useful ttr'Very well ltJVery well 
coffee and macadamia DWell o Quite useful DWell DWell 
plantation site 1, & o Moderate o Moderate o Moderate o Moderate 
value-added processing o Poor o Poor o Poor o Poor 
factory o Not well o Not useful at all o Not well o Not well 



I Learning 
equipment 

Speaker is Visual aids, If not,
Structure 

knowledgeable I handouts, or please
Session Contentand time 

and response to presentations indicate
allocation 

questions are clear and how to 
provide improve 

appropriate 
cpntents 

clearly 

/ / 
[;(Very useful G'Very well £9'VerywellttVery well 

o Well o Quite useful o Well o Well
Visit Cottage Industry o Moderateo Moderate o Moderate o Moderate 
Centre and Outlet o Poor o Poor o Poor o Poor 

o Not well o Not useful at all o Not well o Not well 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

Topic 

1. Logistics arrangement and venue are appropriate 

Satisfaction level 

1 2 3 

~ 
2. Our staff provides instruction on using the 

equipment, rules and regulation of the visit clearly 1./ 
3. Audio tour guide equipment is easy to use xl 
4. Clear audio sound 1/' 

/ 

5. Contents of each point (102, 102, ...) are well 
sequenced and related 

'V 

6. Which station do you find most impressive? 

! 

2. Sawing and 5. Ceramic3. Mulberry paper 4. Coffee roasting1. Starting point 
weaving factory FactoryFactory facilities 

~-

tH41ftt 
f ls".bmIlW ().,C;.;;;'Ujlil_ lSOOaH1n) (n [slll!JS1un\._Coff"F'~( ~nJTextile F~ry Ceramic Factory 

I
I 



7. How long do you think is the appropriate time for this visit? 

1 h~ur 1.5 hour 2hour~ 

p V 

Part 2: Satisfaction on each station 

- Contents are well organized and presented 
a 

Clear and understandable language used 

- Information boards and visual display are 
appropriately placed and appealin 

2. Sawing and weaving factory 

Contents are well organized and presented 
appro iately 

Clear and understandable language used 

- Information boards and visual display are 
a ro riatel laced and a lin 

3. Mulberry paper Factory 

Contents are well organized and presented 
a 

- Clear and understandable language used 

- Information boards and visual display are 
a ropriate laced and appealing 

4. Coffee roasting facilities 

Contents are well organized and presented 

- Clear and understandable language used 

- /Information boards and visual display are 
a laced and a ali 

J 

l! 
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-	 Clear and understandable language used 

- Information boards and visual display are 

appro iately placed and appealing 


5. Ceramic Factory 

- Contents are well organized and presented 

4. 	Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

Satisfaction 

Topics 

Very 
satisfied 

(5) 

Preparation for the visit 0 

Tra nslati~~9"~,~li!y"""""""""",,, 1""'" ........:=::::i"""" """"""""'-+ 

rting Staff 
........................... ,.""' •• " ......m •••••••••••••,~•••••'" 

Other comments on logistics: 

Somewhat 
Neutral 

Somewhat 
satisfied 

(3) 
dissatisfied 

(4) (2) 

0 
0 
0 

Very 
Dissatisfied 

(1) 

0 
0 
0 

4. Please suggest specific topics you would like to study for future program 

Page 5 ~ 



5. Do you have any other comments you would like to share? 

Thank you for your time and have a safe journey! 

Your response helps us to improve future events. 




Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


o No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

contents 
Briefing on the overview ..21Very well JLKIery useful )d\7ery well W:Weryweli 
of Doi Tung o Well o Quite useful o Well o Well 
Development Project o Moderate o Moderate o Moderate o Moderate 
and the Mae Fah Luang o Poor o Poor o Poor o Poor 
Foundation o Not well o Not useful at all o Not well o Not well 
Visit Navuti Company's .J2!Very well ~ery useful ,kKfery well .....H::rvery well 
coffee and macadamia o Well o Quite useful o Well o Well 
plantation site 1, & o Moderate o Moderate o Moderate o Moderate 
value-added processing o Poor o Poor o Poor o Poor 
factory o Not well o Not useful at all o Not well o Not well 

Palle 2 ~ 



Learning 
equipment 

Speaker is Visual aids, If not,
Structure 

knowledgeable handouts, or please
Session and time Content 

and response to presentations indicate 
allocation 

questions are clear and how to 
clearly provide improve 

appropriate 
contents I 

lj."a17ery well lJ2rVery useful [g\lery well jJ'Very well 
DWell o Quite useful ·0 Well .0 Well 

Visit Cottage Industry o Moderate o Moderate o Moderate o Moderate 
Centre and Outlet o Poor o Poor o Poor o Poor 

o Not well o Not useful at all o Not well 10 Not well 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

Topic 
Satisfaction level 

1 2 3 4 

! 

1. Logistics arrangement and venue are appropriate 
~ 

2. Our staff provides instruction on using the 
equipment, rules and regulation of the visit clearly /' 

3. Audio tour guide equipment is easy to use I/" 
4. Clear audio sound / 
5. Contents of each point (102, 102, ...) are well 

~wsequenced and related ~ Vi~ ~ 
U 

6. Which station do you find most impressive? 

1. Starting point 
2. Sawing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory ! 

.. 
tmttt 

C;.:@lptJEW lSllnm~1n) ~I !5vf\5,{J)~1n n (R Is.Fbmul'I n) (n TsolllsliJnTextile Fac10ry Mulbe,rr!.'!"" fadory .!,j Roa:d&d Coff" Factory' "/ 
I.:-_.Ceramk Factory 

c/'/ 
0­

/' 
I 



.. 

7. How long do you think is the appropriate time for this visit? 
( 

1.5 hour 2 hours 1 hour 

Part 2: Satisfaction on each station 

- Clear and understandable language used 

2. Sawing and weaving factory 

- Contents are well organized and presented 
a 

Clear and understandable language used 

- Information boards and visual display are 
ap ro laced and ap ali 

3. Mulberry paper Factory 

- Contents are well organized and presented 
appropriately 

- Clear and understandable language used 

Information boards and visual display are 
a laced and a lin 

4. Coffee roasting facilities 

- Contents are well organized and presented 
appropriately 

Clear and understandable language used 

- /Information boards and visual display are 
laced and ap 

/ 

/ 

/' 
/ 
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5. Ceramic Factory 

- Contents are well organized and presented 
appropriately 

- Clear and understandable language used 

Information boards and visual display are 
laced and a alin 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

~ 
~ 

~Satisfaction 
~ 

- ~ 

~ 
~ 

~ 

~ 
~ Somewhat VeryVery Somewhat - ~ 

~ Neutral~ 

- ~ 

- ~ dissatisfied Dissatisfiedsatisfied satisfied
~ 

~ (3)~ 
~ 

~ 
~ (5) (4) (2) (1)

~ 
~ 

~ 
~ 

~ 

~ Topics~ 
~ A 

D D D DPreparation for the visit ~ .........­"."""''''''''''~-,,--,-

D D DD 
.... Translation qU,~"!,,i,!Y_._ • pO' 

."...._­
LJ D DDSupporting Staff 

.......................................................,,""...., 
 .................... 
 ..............
)2C" 
Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 

~~ ~ ~15~' 
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5. Do you have any other comments you would like to share? 

In;f­ f'f 

Thank you for your time and have a safe journey! 

Your response helps us to improve future events. 




Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. Does the study visit meet your expectation? 
~Please indicate which part: 

o No. Why not? 

2. In your opinion, how useful was each session? 

• learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 
-

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 

presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

......... "" "­ contents 
Briefing on the overvieW'H:LVery well ~Very useful !ELVery well 'E;;LVerywell 
ofDoi Tung DWell o Quite useful DWell DWell 
Development Project o Moderate o Moderate o Moderate o Moderate 
and the Mae Fah luang o Poor o Poor o Poor o Poor 
Foundation " 

o Not well ....... o Not useful at all "­ o Not well o Not well 
Visit Navuti Company's I'EJ..Very well ~ery useful l:5kVery well 'S...Very well 
coffee and macadamia DWell o Quite useful DWell DWell 
plantation site 1, & o Moderate o Moderate o Moderate o Moderate 
value-added processing o Poor o Poor o Poor o Poor 
factory o Not well o Not useful at all o Not well o Not well 

Pa",e2 ~ 



Session 

"'" 

Structure 
and time 
allocation 

.~ 

Content 

~ 

Speaker is 
knowledgeable 
and response to 

questions 
clearly 

~ 

Learning 
equipment 
Visual aids, 

handouts, or 
presentations 
are clear and 

provide 
appropriate 

contents 

If not, 
please 

indicate 
how to 

improve 

Visit Cottage Industry 
Centre and Outlet 

IQ Very well 
DWell 
o Moderate 
o Poor 
o Not well 

lsi. Very useful 
o Quite useful 
o Moderate 
o Poor 

• 0 I\lot useful at all 

"2 Very well 
DWell 
o Moderate 
o Poor 
o Not well 

I'bJ Very well 
DWell 
o Moderate 
o Poor 
o Not well 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

I 1. 

Topic 

logistics arrangement and venue are appropriate 

Satisfaction level 

1 2 I 3 4 
I 

~, 

~I 

I 

2. 

3. 

4. 

5. 

Our staff provides instruction on using the 
equipment, rules and regulation of the visit clearly 

Audio tour guide equipment is easy to use 

Clear audio sound 

Contents of each point (102, 102,,,.) are well 
sequenced and related 

i 

I 

i 

i 

\~ 

i 

~ 
'" ~ 

6. Which station do you find most impressive? 

1. Starting point 
2. Sawing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory 
~ 

tmin 
.,;mUltl­ i lSIlnilH1 n) b, IS\lns:G1tiitl n ~-Is,,!bn~~ (n TsolIIsliJn 

I 
Textile Faaory "'.tbe''!i'>per Fa'I"'L..~ \..~Mted CoffN F.u:,tcry Ceramic Factory 

I ~ 



, 

7. How long do you think is the appropriate time for this visit? 

1hour 1.5 hour 2 hours 

~ 
Part 2: Satisfaction on each station 

Contents are well organized and presented 
appropriately 

Clear and understandable language used 

Information boards and visual display are 
a laced and a eali 

2. Sawing and weaving factory 

- Contents are well organized and presented 
a 

- Clear and understandable language used 

- Information boards and visual display are 
laced and a alin 

3. Mulberry paper Factory 

Contents are well organized and presented 
a 

Clear and understandable language used 

Information boards and visual display are 
ro iately placed and a ali 

4. Coffee roasting facilities 

- Clear and understandable language used 

/Information boards and visual display are 
a riately placed and a pealing 
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\ 

5. Ceramic Factory 

- Contents are well organized and presented 
appropriately 

- Clear and understandable language used 

- Information boards and visual display are 
a laced and a alin 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

~ 
~ 

~Satisfaction 
~ 

~ 
~ 

~ 

~ 
~ 

~ 
~ VeryVery Somewhat Somewhat

~ 
~ 

~ Neutral~ 
~ 

~ 
~ dissatisfied Dissatisfiedsatisfied satisfied

~ 
~ 

~ (3)~ 
~ 

~ 
~ (4) (2)(5) (1)

~ 

~ 
~ 

~ 
~ 

~ Topics~ 
~ ~ 

0 0 0 0Preparation for the visit ~ 
0 00 0'~!~~~.~..I~~~.9.~g~~~i!y ..-.-. 

0 • 0 0 0Supporting Staff 
I............ '''.,................'''''.-..-,,-.-'''''~........ ..................................,-....""~~ ..--. 
--~ 

"­

Other comments on logistics: 
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s. Do you have any other comments you would like to share? 

Thank you for your time and have a safe journey! 

Your response helps us to improve future events. 




, Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. Does the study visit meet your expectation? 
l;VYes. Please indicate which part: "­

f>y r~"'~6~ *~~,~CJU . 
Ctd ~~ ~ pvactu.ct. C1Jrf rl9v>tt-~ 

\f'(Iv;Ifa. \W~~ ,MIl> 0Mi /M.~~ ~ 

D No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Speaker is Visual aids, If not,
Structure 

knowledgeable handouts, or please
Session and time Content 

and response to presentations indicateallocation 
questions are clear and how to 

clearly provide improve 
appropriate 

contents 
Briefing on the overview D Very well D Very useful D Very well 
of DoiTung p.We1l Quite useful ell 
Development Project D Moderate D Moderate D Moderate D Moderate 
and the Mae Fah Luang D Poor D Poor D Poor D Poor 
Foundation D Not well D Not useful at all D Not well D Not well 
Visit Navuti Company's D Very well D Very useful D Very well D Very well 
coffee and macadamia II Q Ite useful ell ell 
plantation site 1, & D Moderate D Moderate D Moderate D Moderate 
value-added processing D Poor D Poor D Poor 
factory D Not well D Not well D Not well 

http:pvactu.ct


Learning " 
equipment 

Structure 
Speaker is Visual aids, If not, 

Session and time Content 
knowledgeable handouts, or please 

allocation 
and response to presentations indicate 

questions are clear and how to 
clearly provide improve 

appropriate 

o Very useful well 

I Visit Cottage Industry 
~euseful 

o Moderate o Moderate o Moderate
Centre and Outlet o Poor o Poor o Poor o Poor 

o Not well o Not useful at all o Not well o Not well 

3. 	 The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

I Satisfaction level 
Topic 

1 2 3 4 
i 

1. Logistics arrangement and venue are appropriate V 
2. Our staff provides instruction on using the ~ 

equipment, rules and regulation of the visit clearly 

3. Audio tour guide equipment is easy to use ~ 

4. Clear audio sound ...A 
5. Contents of each point (102, 102, ...) are well 

I 
.~sequenced and related 

6. Which station do you find most impressive? 

I 

I 

1. Starting point 
2. Sawing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory 
~ 

ffi"t'tfi 
4 ..I##.g!jitfW . ( TsonO>Hl () , ( Isvns:mIJa'! n'\ Is~lbm"" nJ (n ISotU>liinTextile Fa~ory ~ ~lbelry"",per Fo<l.!L.~ Rofu,ted CcrlfH F.<t;Qry 

Ceramk Factory 

/ 
Pae:e 37 



7. How long do you think is the appropriate time for this visit? 

2 hours 1.5 hour1 hour 

Part 2: Satisfaction on each station 

Contents are well organized and presented 
a 

Clear and understandable language used 

Information boards and visual display are 
a ced and appealing 

2. Sawing and weaving factory 

Clear and understandable language used 

- Information boards and visual display are 
a laced and a 

I 3. IMulberry paper Factory 

Contents are well organized and presented 
a riately 

- Clear and understandable language used J 

4. Coffee roasting facilities 

- Contents are well organized and presented /
a 

- Clear and understandable language used 

Page 4-+ 



5. Ceramic Factory 

- Contents are well organized and presented 
a 

- Clear and understandable language used 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

Satisfaction 

Topics 

Very 
satisfied 

(5) 

Preparation for the visit 0 
..............................-............ ............................_.....,-­

Somewhat 
satisfied 

(4) 

Neutral 
(3) 

o 
Tr~~~~~~i~~g~~li1:y_...._......................... +...............................0::::::::::...............................-+............................=­........./-.. .(. .........,.........................= 
Supporting Staff 0 

Other comments on logistics: 

Somewhat Very 
dissatisfied Dissatisfied 

(2) (1) 

o o 
1 .. ·..................=-_....· .....,......._ ................................................· 

o 
o 

4. Please suggest specific topics you would like to study for future program 
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5. Do you have any other comments you would like to share? 

rhank you for your time and have a safe journey! 
Your response helps us to improve future events. 



Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. Does the study visit meet your expectation? 
)::j--Yes. Please indicate which part: 

o l'Jo. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

/ 
contents 

Briefing on the overview !2fVery well )2fVery useful D Very well ,Ef Very well 
of Doi Tung DWell D Quite useful j2(Well DWell 
Development Project D Moderate D Moderate D Moderate D Moderate 
and the Mae Fah Luang D Poor D Poor D Poor D Poor 
Foundation D Not well D Not useful at all D Not well D Not well 

• Visit Navuti Company's III Very well ~eryuseful . ~erYWeli D Very well 
coffee and macadamia DWell D Quite useful Well i2fWeli 
plantation site I, & D Moderate D Moderate D Moderate D Moderate 
value-added processing D Poor D Poor D Poor D Poor 
factory D Not well D Not useful at all D Not well D Not well 

Pae:e 2 ~ 



Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

i clearly provide improve 
appropriate 

cpntents 

FfVery well I j2(Very useful .;:fVery well gVeryweli 

• Visit Cottage Industry 
Centre and Outlet 

DWell 
o Moderate 

• 0 Poor 

o Quite useful 
o Moderate 
o Poor 

DWell 
o Moderate 
o Poor 

DWell 
. 0 Moderate 
o Poor 

I 0 Not well o Not useful at all o Not well o Not well I 
3. The self-guided audio tour equipment at the Cottage Industries Centre and 

Outlet 

Part 1: Overall Satisfaction 

I 

Topic 
Satisfaction level i 

1 2 3 4 

I 
1. Logistics arrangement and venue are appropriate / 

i 

2. Our staff provides instruction on using the 
equipment, rules and regulation of the visit clearly 

3. Audio tour guide equipment is easy to use 

[/ 
/ 

I 

I 
4. Clear audio sound / 

i 

I 
5. Contents of each point (102, 102, ... ) are well 

sequenced and related 1/ 
6. Which station do you find most impressive? 

2. Sawing and 5. Ceramic3. Mulberry paper 4. Coffee roasting 
1. Starting point 

weaving factory FactoryFactory facilities 
~ 

tmtH 
(. Is~.bmllw nJtson<>ih n . ~ ISOO5:01lJal n \ 41·$·<l.0**W (n TsolusliJn~.,m:t Cotf" FactoryTextUe Factory ~ Mu.~nyP~Fa<I"'!._~ Ceramk Factory 

./ 
/' 

/ 



7. How long do you think is the appropriate time for this visit? 

• 

lhour 1.5 hour 2 hours 

/ 
Part 2: Satisfaction on each station 

Contents are well organized and presented 
a 

Clear and understandable language used 

Information boards and visual display are 
ap ro riately placed and a ali 

2. Sawing and weaving factory 

- Contents are well organized and presented 
appropriately 

- Clear and understandable language used 

- Information boards and visual display are 
a d and a eali 

3. Mulberry paper Factory 

- Clear and understandable language used 

- Information boards and visual display are 
a laced and a lin 

4. Coffee roasting facilities 

- Contents are well organized and presented 

- Clear and understandable language used 

/Information boards and visual display are 
a laced and a alin 

/ 

/ 

/ 

/ 

/ 

/ 

/ 
/ 
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5 Ceramic Factory . 
- Contents are well organized and presented /1appropriately 

i 

- Clear and understandable language used / 
- Information boards and visual display are /appropriately placed and appealing 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

Satisfaction 

Very 
 Somewhat Somewhat Very

Neutral
satisfied dissatisfied Dissatisfiedsatisfied 

(5) (4) 
(3) 

(2) (1) 
Topics 


Preparation for the visit 
 D D D}2f
Translation quality £1-....... +............_.............."""...................................


D D 
--..............................- ..................~ .......................................- ..._ ........;..-_..................................,........................... I·····················································........_............... 


D DSupporting Staff )Zf 
..........._ .................................................................................._........ -"'---.....................:.....................................--'L...........................................................................1.••••••••• ____.•••---'__._••••••••.•..•...•...•.........•••••••••••L..••••••••••.................___••• _......1 


Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 
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5. Do you have any other comments you would like to share? 

Thank you for your time and have a safe journey! 

Your response helps us to improve future events. 




Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. Does the study visit meet your expectation? 
'\Z1 	 Yes. Please indicate which part: 


~ \A\1\\!£? ~ \N'\Av("]'> , M"'\\~\-'yj 


o No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Speaker is Visual aids, If not,Structure 
knowledgeable handouts, or pleaseSession and time Content 
and response to presentations indicateallocation 

questions are clear and how to 
clearly provide improve 

appropriate 
contents 

Briefing on the overview IJ2(Very well I jZ1'Very useful JZFVery well o Very well 
of Doi Tung • 0Well o Quite useful DWell J2f'Well 
Development Project o Moderate o Moderate o Moderate o Moderate 
and the Mae Fah Luang o Poor o Poor o Poor o Poor 
Foundation o Not well o Not useful at all o Not well o Not well 
Visit Nav,:,ti Company's JZf Very well jZl Very useful [A::J Very well JZf Very well 
coffee and macad,amia DWell o Quite useful DWell DWell 

plantation site 1, & . 
 o Moderate o Moderate o Moderate o Moderate 
value-added processing 10 Poor o Poor o Poor o Poor 
factory 	 . o Not well o Not useful at all o Not well o Not well 

I 



Learning 
..,~ 

equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

)ZI Very well ,Zl Very useful 
I 
-YO Very well 

contents 

~Verywell 
I 

Visit Cottage Industry 
Centre and Outlet 

. DWell 
D Moderate 
D Poor 

• 

D Quite useful 
D Moderate 
D Poor 

I 

• DWell 
• D Moderate 

D Poor 

DWell 
D Moderate 

I D Poor 
I D Not well I D Not useful at all D Not well D Not well 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

I 

I 

Satisfaction level 
Topic 

1 2 3 4 

1. Logistics arrangement and venue are appropriate / 
2. Our staff provides instruction on using the /

equipment, rules and regulation of the visit clearly 

3. Audio tour guide equipment is easy to use / 

4. Clear audio sound / 
5. Contents of each point (102, 102, ...) are well /sequenced and related 

6. Which station do you find most impressive? 

I 

I 

! 

1. Starting point 
2. Sawing and 

weaving factory 

3. Mulberry paper 

Factory 

4. Coffee roasting 

facilities 

5. Ceramic 

Factory 
~ 

ffi't!'tt 
4·;;;,@,iWM iSvn"Hl n)

Texti.1e Fa.;1Qry 
~ !S>lnS:<llUin n \ 
M~~rryPaper ~~I",!:~ 

G Iso.bmuw n)
lkIillted Coffee Factory (n TSOItlSliJn 

Ceramic Factory 

/ 
I 

1 I' j I 
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7. How long do you think is the appropriate time for this visit? 

lhour 1.S hour 2 hours 

/ 
Part 2: Satisfaction on each station 

- Contents are well organized and presented 
ap riately 

- Clear and understandable language used 

Information boards and visual display are 
laced and appealing 

.2. Sawing and weaving factory 

- Contents are well organized and presented 
ap ro riately 

Clear and understandable language used 

- Information boards and visual display are 
appropriately placed and appealing 

3. Mulberry paper Factory 

Contents are well organized and presented 

Clear and understandable language used 

4. Coffee roasting facilities 

- Contents are well organized and presented 
a 

Clear and understandable language used 

/ 

/ 

/ 

/ 

/ 

/ 
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5. Ceramic Factory 

- Clear and understandable language used 

- Information boards and visual display are 
appropriatel laced and a eali 

/ 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

~ 
~ 

~Satisfaction , 

~ 

~ I~ 

, ~ ~ , / Somewhat VeryVery Somewhat 
, 

~ 

/ Neutral,, 
/ dissatisfied Dissatisfiedsatisfied satisfied 

, ~ 

~ (3)/ 
/ 

/ (4) (2)/ (5) (1)
/ 

/ 
/ 

/, 
/ 

Topics/ , / 

0 0Preparation for the visit )2t
~_______mm"""'__'_m i 

PI 0 00Translation quality 
......, 

0 

__F=g
0 

0 00Supporting Staff j'j 

Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 
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5. Do you have any other comments you would like to share? 

"rhank you for your time and have a safe journey! 
Your response helps us to improve future events. 



Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. Does the study visit meet your expectation? 
J2t Yes. Please indicate which part: 

~~ ~t)\rt * tt-& $.hA dj \f'1~i ~ fY\j ~~n. We, '1rtk\A ole d 

D No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Speaker is Visual aidsl If notlStructure 
knowledgeable handoutsl or please

Session and time Content 
and response to presentations indicate

allocation 
questions are clear and how to 

dearly provide improve 
appropriate 

contents 
Briefing on the overview ~Verywell ~Very useful lrffVery well L-Ervery well 

of Doi Tung 
 DWell D Quite useful DWell DWell 

Development Project 
 i D Moderate D Moderate D Moderate D Moderate 

and the Mae Fah Luang I D Poor 
 D Poor D Poor • D Poor 

Foundation 
 D Not well I D Not useful at all D Not well D Not well 

Visit Navuti Companys 
 D Very well D Very well D Very well I" D Very useful 

coffee and macadamia .rE1 Well .A1Quite useful ZWell lzr'Well 

plantation site 11 & I D Moderate D Moderate D Moderate ' D Moderate 

value-added processing 


I 

D Poor 
I factory 

D Poor I D Poor • D Poor 
D Not well D Not useful at all D Not well D Not well 



I Learning 
equipment 

Speaker is 

i 

If not,Visual aids, < 

Structure pleasehandouts, orknowledgeable
Contentand timeSession indicatepresentationsand response to 

allocation how to 
clearly 

are clear and questions 
improve 

appropriate 
contents 

l£tvery well 

provide 

o Very well )2YVery well o Very useful 
DWell I• 0 Well L£rQuite useful LJLrwell

Visit Cottage Industry o Moderateo Moderate · 0 Moderate • 0 Moderate 
! Centre and Outlet o Pooro Pooro Poor 10 Poor 

o Not well o Not useful at all o Not well o Not well I 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

I Satisfaction level 
Topic 

1
I 

1. Logistics arrangement and venue are appropriate I Iv' 
2. Our staff provides instruction on using the .J
equipment, rules and regulation of the visit clearly 

2 3 4i 

-/ 

i 
3. Audio tour guide equipment is easy to use ./ 

4. Clear audio sound 

5. Contents of each point (102, 102, ...) are well 
Vsequenced and related I 

6. Which station do you find most impressive? 

1. Starting point 
2. Sawing and 3. MuLberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory 

-'Hiffn
;;;W,u!@M Tson<>ihn· 

Textile Factory ~ 
G ISIlflS'{I11lal n \ 

Mulberry P'perr..:",:Lj 
( lsok>n,,,1'1 n'Koa!iteO CoffM Factory I) (n IsolllS1JJO 

Cera-mi(, Factory 

I 
~ 

! 

I 



7. How long do you think is the appropriate time for this visit? 

1 hour 1.5 hour 2 hours 

/ 

Part 2: Satisfaction on each station 

4. Coffee roasting facilities 

Contents are well organized and presented 
appropriately 

Clear and understandable language used 

- jlnformation boards and visual display are 
a laced and a ali 

Contents are well organized and presented 

Clear and understandable language used 

2. Sawing and weaving factory 

- Contents are well organized and presented 
appropriately 

Clear and understandable language used 

Information boards and visual display are 
a pri and a 

3. Mulberry paper Factory 

"/ 

\,/ 

J 

J 
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5. Ceramic Factory 

- Contents are well organized and presented j
appropriately 

Clear and understandable language used J 

I 

Information boards and visual display are v'
appropriately placed and appealing 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

I 

I 

I 

I 

/ 
/Satisfaction / 

/ 

/ 
/ 

/ 
/ I

/ 
/ 

/ VeryVery SomewhatSomewhat/ 
/ 

/ Neutral/ 
/ 

/ 
/ dissatisfied Dissatisfiedsatisfied satisfied

/ 
/ 

/ (3)/ 
/ 

/ 
/ (5) (4) (2) (1)

/ 
/ 

/ 
/ 

/ 

/ 
/ 

Topics/ 

DD D DPreparation for the visit vD
!._----........_"""-,.,"'" 


yfj D D DDI~~~~I~!i..9.~qu ali!y _.._._---"'", ...""........""w······ """""""",-_.". 


DD DDSupporting Staff .~ 
• 

_... 

Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 
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5. Do you have any other comments you would like to share? 

~V\ l<.. ~O\A &= 1"kL ~t 11\05, r~lt~ O.~01 ~ M~\g sh.Ofrtd . 

I~ W'oLtto! ~ ve~ ph-ful If IN-{. c.ouLJ V<lr-v'-eItGC ~~ 

,fr,U\~ 

Thank you for your time and have a safe journey! 
Your response helps us to improve future events. 



Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. 	 Does the study visit meet your expectation? 
~es. Please indicate which part: 

~0tP--P e~~¥ /v-.;rr~'t:"" eJ 

D No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Speaker is Visual aids, If not,
Structure 

knowledgeable handouts, or please
Session and time Content 

and response to presentations indicate
allocation 

questions are clear and how to 
clearly provide improve 

appropriate 
contents/' ... 

Briefing on the overview . ;::;rYery well I~ryuseful j:Pilery well Ij::}Very well 

of Doi Tung 
 o Well o Quite useful o Well o Well 

Development Project . 0 Moderate 
 o Moderate o Moderate o Moderate 

and the Mae Fah Luang ! 0 Poor 
 o Poor o Poor o Poor 

Foundation 
 o Not well o Not useful at all o !\Jot well o Not well 

.krVery well I~Very useful j.'::}Ve ry we III Visit Navuti Company's B17erywell 
• coffee and macadamia o Well o Quite useful o Well o Well 
i plantation site 1, & o Moderate o Moderate o Moderate o Moderate 

value-added processing 
 o Poor o Poor o Poor o Poor 

factory 
 o Not well o Not useful at all o Not well o Not well I 
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I 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 
clearly 

Learning 
equipment 
Visual aids, 

handouts, or 
presentations 
are clear and 

provide 
appropriate 

If not, 
please 

indicate 
how to 

improve 

contents 

Visit Cottage Industry 
Centre and Outlet 

pVerywel1 
'-0 Well 

o Moderate 
o Poor 

oVery useful 
o Quite useful 
o Moderate 
o Poor 

D'\ferywell 
o Well 
o Moderate 
o Poor 

,9Very well 
o Well 
o Moderate 
o Poor 

o Not well o Not useful at all o Not well o Not well 

3. 	The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

I 

I 

Satisfaction level 
Topic 

1 2 3 4 

1. Logistics arrangement and venue are appropriate -/ 
2. Our staff provides instruction on using the ./equipment, rules and regulation of the visit clearly 

3. Audio tour guide equipment is easy to use ./ 

4. Clear audio sound ./ 

5. Contents of each point (102, 102, ...) are well ../
sequenced and related I , 

6. Which station do you find most impressive 7 

I 

I 

1. Starting point 
2. Sawing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory 
~ 

mitit 
C;;;;Uh­ tsOnQWln) 1~7:~~::0~ ( !satbml\w nJ ' n IsoltlSliJnTextile Factory '" Roasted Coffft Fa(Wl)' 

~, Ceromk Foctcwy 

V­ V V 
I I 

Pal!e 3 ~ 



7. How long do you think is the appropriate time for this visit? 

1 hour 1.5 hour 2 hours ! 

../ 
Part 2: Satisfaction on each station 

- Contents are well organized and presented 
a 

Clear and understandable language used 

- Information boards and visual display are 
a laced and a 

, 2. Sawing and weaving factory 

- Contents are well organized and presented 
a tel 

- Clear and understandable language used 

- Contents are well organized and presented 
a 


- Clear and understandable language used 

- Information boards and visual display are 
a laced and a 

4. Coffee roasting facilities 

Contents are well organized and presented 

Clear and understandable language used 

/Information boards and visual display are 
appropriately placed and appealing 
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S. Ceramic Factory 

- Contents are well organized and presented 
appropriately 

/1 

- Clear and understandable language used /' 
- Information boards and visual display are 

appropriately placed and appealing 
/ ~ 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

-Satisfaction --­----- VeryVery Somewhat Somewhat--- Neutral-
---

~ 
­- Dissatisfiedsatisfied satisfied dissatisfied- (3)--- (5) (4) (2) (1)-----~- - Topics

~ -
0 0 0 0Preparation for the visit a 

....................._.
........... .........................""....~'"''-.--.-........ '''''' .. ''' 


0 0 0 0Translation quality 
r"-~"··""""""····""·"m""m_.__"_­

0 O 00Supporting Staff : g­
1......... ... "-............. .............""""
~.~.~ _ 

Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 

(}) 70 ('e '" ,~ cI"<-'h-(s t ~ b--: T "'- j1-"""""S 1 
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5. Do you have any other comments you would like to share? 

Thank you for your time and have a safe journey! 

Your response helps us to improve future events. 




Satisfaction Survey Form 

Study Visit for Universiti Teknologi MARA 


29 February 2020 

Mae Fah Luang Foundation under Royal Patronage 


1. Does the study visit meet your expectation? 
~Yes. Please indicate which part: 

D No. Why not? 

2. In your opinion, how useful was each session? 

Learning 
equipment 

Session 
Structure 
and time 
allocation 

Content 

Speaker is 
knowledgeable 
and response to 

questions 

Visual aids, 
handouts, or 
presentations 
are clear and 

If not, 
please 

indicate 
how to 

clearly provide improve 
appropriate 

contents 
Briefing on the overview GYVery well D Very useful D Very well [2(Very well 
of Doi Tung DWell D'Quite useful I;1'Well DWell 
Development Project D Moderate D Moderate D Moderate D Moderate 
and the Mae Fah Luang D Poor D Poor D Poor D Poor 
Foundation D Not well D Not useful at all D Not well D Not well 
Visit Navuti Company's ~erywell ~eryUSefUI D Very well D Very well 
coffee and macadamia Well Quite useful !3\Nell r:;rWeli 
plantation site I, & D Moderate D Moderate D Moderate D Moderate 
value-added processing D Poor D Poor D Poor D Poor 
factory D Not well D Not useful at all D Not well D Not well 



Learning 
equipment 

Speaker is If not,Visual aids, 
Structure 

pleaseknowledgeable handouts, or
and time ContentSession 

and response to presentations indicate
allocation 

are clear and how to 
clearly 

questions 
improve 

appropriate 
provide 

contents 

Visit Cottage Industry 
Centre and Outlet 

Ef Very well 
DWell 
o Moderate 
o Poor 

[7Very useful 
. 0 Quite useful 
o Moderate 
o Poor 

~erywell 
DWell 
o Moderate 
o Poor 

I prVery well 
i 0 Well 
o Moderate 
o Poor 

.0 Not well I 0 Not useful at all o Not well o Not well 

3. The self-guided audio tour equipment at the Cottage Industries Centre and 
Outlet 

Part 1: Overall Satisfaction 

Satisfaction level 
Topic 

1 2 3 

1. Logistics arrangement and venue are appropriate / 
2. Our staff provides instruction on using the 

~equipment, rules and regulation of the visit clearly 

3. Audio tour guide equipment is easy to use / 
4. Clear audio sound Ji 
5. Contents of each point (102, 102, ... ) are well /

sequenced and related 

6. Which station do you find most impressive? 

4 

i 

I 
I 

I 

I 

I 

I 

1. Starting point 
2. Sawing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic 

weaving factory Factory facilities Factory 
~ 

tmt1l"t 
. ( iSOm)Wl ())C.iiJi,tiltjuW ( !S>lOS:C\1UiI1 ()\ ~ 1s~.bmlL\" nl [2 ISvlllSlunTexnle Factory ~!I:"~,!~.per FaciOI)' _~ Roillt't!Q Coffee Faetory ~ 

Ceramic Fac;tOl'Y 

i 

I V 
Ii 



7. How long do you think is the appropriate time for this visit? 

Ihour 1.5 hour 2 hours 

V 

Part 2: Satisfaction on each station 

1. Starting point 

Contents are well organized and presented 
appropriately 

Clear and understandable language used 

- Information boards and visual display are 
a ro riately placed and a ali 

2. Sawing and weaving factory 

Contents are well organized and presented 
a 

Clear and understandable language used 

Information boards and visual display are 
a laced and a 

! 3. Mulberry paper Factory 

Contents are well organized and presented 
a 

Clear and understandable language used 

Information boards and visual display are 
a ro iately placed and ap alin 

4. Coffee roasting facilities 

Contents are well organized and presented 

- Clear and understandable language used 

/Information boards and visual display are 
a laced and a eali 

J 
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I 

5. Ceramic Factory 

- Contents are well organized and presented 

4. Please indicate your overall satisfaction with the logistics arrangement of 
this study visit. 

~ 

, - ~ 
~Satisfaction 

~ I 
~, - ~ 

I 
- ~ VeryVery Somewhat Somewhat~ 

~ Neutral- ~ 
/ 

~ 


~ 

satisfied satisfied dissatisfied Dissatisfied 

- ~ 

~ (3) 
~ 


~ 

~ 
 (5) (4) (2) (1)

~ 

--
~ 

~ 

~ 

~ Topics 


Preparation for the visit 

,~ 

12l 
} 

i 0 0 0 0 
1 ............ ,.."""""""""".".."-~. 
g n0 0 0Translation quality

•••••..-,--."...- ••••.•...•"'#~"••.... - .............""'•••, ••••••...•... 
~" 

Q' 00 0 0Supporting Staff 
...."'.,~.....- ............-,- ........",""., 
 """"-''''''''''''''''''--,-'''-'''''''''''-''''-''''--'''''''' 

Other comments on logistics: 

4. Please suggest specific topics you would like to study for future program 
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5. Do you have any other comments you would like to share? 

CtuoJ ' 

Thank you for your time and have a safe journey! 
Your response helps us to improve future events. 
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