Satisfaction Survey Form
Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Does the study visit meet your expectation?
[4d Yes. Please indicate which part:

H oare

[0 No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Structure Speaker is Visual aids, If not,
) ) knowledgeable | handouts, or please
Session and time Content . o g
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
Briefing on the overview | [Very well | CJ¥ery useful A Nery well O very well
of Doi Tung O well 1 Quite useful O well Orwell
Development Project 1 Moderate [ Moderate [1 Moderate [1 Moderate
and the Mae Fah Luang | [] Poor [ Poor [J Poor O Poor
Foundation [1 Not well [ Not useful at all | {1 Not well O Not well
Visit Navuti Company’s | [&'Very well | I Very useful [Xvery well Mery well
coffee and macadamia ] well O Quite useful I well O well
plantation site 1, & [1 Moderate | [ Moderate [ Moderate [ Moderate
value-added processing | [ Poor [ Poor I Poor [J Poor
factory I Not well [0 Not useful at all | [0 Not well O Not well
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Learning

equipment
Structure Speaker is Visual aids, If not,
. . knowledgeable | handouts, or please
Session and time Content K . ge
. and response to | presentations indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
P contents
i very well | O Very useful & very well EX Very well
O well Quite useful I well O well
Visit Cottage Industr
Centre anngutIet ¥ [0 Moderate | [1 Moderate L1 Moderate 1 Moderate
O poor O Poor O poor O poor
O Not well O Not useful at all | [0 Not well O Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Satisfaction level

Topic
1 2 3 4
1. Logistics arrangement and venue are appropriate L
2. Our staff provides instruction on using the (/
equipment, rules and regulation of the visit clearly
3. Audio tour guide equipment is easy to use L~
4. Clear audio sound v
5. Contents of each point (102, 102,...) are well L
sequenced and related
6. Which station do you find most impressive?
2. Sawing and : i
1. Starting point . S 3. Mulberry paper 4. Coffee roasting 5. Ceramic
weaving factory Factory facilities Factory
SHiehit ~

e
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

Part 2: Satisfaction on each station

1. Starting pomt

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

4, Coffee roasting facilities

~ Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing
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5. Ceramic Factory

— Contents are well organized and presented

appropriately
— Clear and understandable language used v
— Information boards and visual display are 4/"
appropriately placed and appealing
4. Please indicate your overall satisfaction with the logistics arrangement of
this study visit.
Satisfaction
Very Somewhat Neutral Somewhat Very
e satisfied satisfied (3) dissatisfied ' Dissatisfied
(5) @ @ @
Topics ,
Preparation for the visit o f i O O O
Translation quality Y O O O O
Supporting Staff [ O O O .

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program
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5. Do you have any other comments you would like to share?

Lo Very) belgk aat Yty AL
'/”é)/ \L',TUV VWQVW

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



1. &oes the study visit meet your expectation?
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Yes. Please indicate which part:

Mae Fah Luang Foundation under Royal Patronage

| pocks

1 No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content \ o
. and response to | presentations | indicate
allocation .
questions . are clear and how to
clearly provide improve
appropriate
, / contents
Briefing on the overview & very well | ™ Very useful [ Very well O very well
of Doi Tung 1 Well 1 Quite useful Well Well
Development Project OO0 Moderate | [1 Moderate 1 Moderate [1 Moderate
and the Mae Fah Luang | [1 Poor [ Poor J Poor 1 poor
Foundation L1 Mot well [ Mot useful at all | [ Not well [ Not well
Visit Navuti Company's E/Very well D}/Very useful [J Very well O Xery well
coffee and macadamia O well [ Quite useful Well Well
plantation site 1, & [0 Moderate | [0 Moderate I Moderate O Moderate
value-added processing | [1 Poor [ Poor O Poor O Poor
factory [1 Not well [ Not useful at all | [J Not well [ Not well
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Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . .
. and response to | presentations | indicate
allocation . ‘
questions are clear and how to
clearly provide | improve
appropriate
contents
?Jery well | @ Very useful [J Very well I Very well
Well [J Quite useful Well Well
Visi Industr
Cesn’fcrio:tnadggutle ; ¥ [1 Moderate | [J Moderate [J Moderate [J Moderate
] Poor [J Poor [ Poor O Poor
1 Not well [J Not useful at all | [ Not well [J Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and
Outlet

Part 1: Overall Satisfaction

Satisfaction level
1 2

Topic
P 4

1. Logistics arrangement and venue are appropriate

2

V4

7
7
\/ 7
Vv

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. Audio tour guide equipment is easy to use

4. Clear audio sound

5. Contents of each point (102, 102,...) are well
sequenced and related

6. Which station do you find most impressive?

1. Starting point

it

sartudis
Starting point #

2. Sawing and

weaving factory

Isonom
Textile Factory

/

3. Mulberry paper

Factory

Tsons:awsay

4. Coffee roasting
facilities
T Te)

A Roasted Factoey b 1/

5. Ceramic

Factory

Tsowswin
Ceramic Factory
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour 2 hou}rs

Part 2: Satisfaction on each station

1. Stértiﬁg poi“nt‘

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

<N S

2. Sawing and weaving factory

™

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

4. Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing

=L L =l <

Page 4 >



5. Ceramic Factory

appropriately

— Contents are well organized and presented

- Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

(\/

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction
T / Very Somewhat Neutral Somewhat Very
satisfied satisfied (3) dissatisfied | Dissatisfied

(5) (4) (2) (1)
Topics ~ /
Preparation for the visit [9// 1 O O 1
Translation quality v, O u O O
Supporting Staff v M O d [

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program
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5. Do you have any other comments you would like to share?

The L‘Dacf%ung/ brofeet 1 \/wgp w{?}rm,g

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



1. P;)?és the study visit meet your expectation?

Study Visit for Universiti Teknologi MARA

Satisfaction Survey Form

29 February 2020
Mae Fah Luang Foundation under Royal Patronage

Yes. Please indicate which part:

AL

L1 No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Structure Speaker is Visual aids, If not,
Session and time Content knowledgeable handouts., or 'plcfase
allocation and respf)nse to | presentations indicate
questions are clear and how to
clearly provide improve
appropriate
/ contents
Briefing on the overview B/Very well B/Very useful Mery well E?-V/ery well
of Doi Tung O well O Quite useful O well 00 well
Development Project [0 Moderate | [0 Moderate 0 Moderate 0 Moderate
and the Mae Fah Luang | [ Poor 1 Poor [ Poor O pPoor
Foundation O Kot well O Ngt useful atall ' O Net well [ Not well
Visit Navuti Company’s ™ Very well Eﬂ/(lery useful S Very well Mery well
coffee and macadamia O well O Quite useful O well O well
plantation site 1, & [ Moderate | [ Moderate [0 Moderate [0 Moderate
value-added processing | O Poor O Poor O Poor O Poor
factory [J Not well [J Not useful at all | [J Not well [J Not well
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Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . g
. and responseto presentations indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
/ : contents
&'Very well | @Very useful & very well &Very well
Visit Cottage Industr O well [ Quite useful 0O well 0 well
Centre an(fOutlet y O Moderate | [0 Moderate O Moderate [0 Moderate
[ Poor O Poor O Poor O poor
O Not well O Not useful at all | 0 Not well [] Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level

1

2

3

1. Logistics arrangement and venue are appropriate

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

4
v
(g

3. Audio tour guide equipment is easy to use

4. Clear audio sound

V
v/

5. Contents of each point {102, 102,...) are well
sequenced and related

v/

6. Which station do you find most impressive?

1. Starting point

ittt

Srnrtig pasint

2. Sawing and

weaving factory

S (7 1SONoNt
Textile Factory

Factory

3. Mulberry paper 4. Coffee roasting

facilities

i
ot

Isonsonuan (™)) T
HulberryPaper Factory ¢ (owseacofitirray ()

5. Ceramic

Factory

Tsowsiin
Ceramic Factory

/
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7. How long do you think is the appropriate time for this visit?

1 ho/ur 1.5 hour

2 hours

&

Part 2: Satisfaction on each station

| 1 Startiné p;)int

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

S~

4, Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing

N
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

V]

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction JPied

Very Somewhat Neutral Somewhat Very
satisfied satisfied (3) dissatisfied | Dissatisfied
(5) (4) (2) (2)
Topics )
Preparation for the visit o/ ¥, O] O O
Translation quality O/ 0y O O O
Supporting Staff M 1 O O [

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program
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5. Do you have any other comments you would like to share?

J—

T Vo Ty Doneky s w,w N a%

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



Satisfaction Survey Form

Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Do fs the study visit meet your expectation?

s Please mdlc:ate which part: M

EL M Wm (400 Ineyaot [be 1¥Conne

fﬁﬂtﬁtﬁ/éﬂt’/\(}ww /,«f(/d /‘KWJK&

imbhahus Y V%ZTJL

0 No. Why not?

2. In your opinion, how useful was each session?

Learning
. equipment
Structure Speaker is Visual aids, if not,
. . knowledgeable | handouts, or please
Session and time Content . i~
allocation and resp?nse to | presentations | indicate
questions are clear and how to
clearly provide improve
appropriate
~ contents
Briefing on the overview |1\ Very well JZ"Very useful EVery well | HVery well
of Doi Tung L1 Well O Quite useful O well 70 well
Development Project O Moderate | [1 Moderate J Moderate O Moderate
and the Mae Fah Luang | [J Poor [J Poor O Poor 1 Poor
Foundation [ Not well [] Not useful at all | [J Not well LI Not well
Visit Navuti Company’s | BT Very well [ Very useful Very well _ 1B Very well
coffee and macadamia 0 well [1 Quite useful O well O well
plantation site 1, & [1 Moderate | [0 Moderate 1 Moderate O Moderate
value-added processing | [ Poor O Poor {1 Poor O Poor
factory [ Not well Ll Not useful at all | [0 Not well I Not well

Page 2 =>




Learning
equipment
Speaker is Visual aids, if not,
. Struct‘ure knowledgeable | handouts, or please
Session and time Content . i
allocation and response to | presentations  indicate
questions are clear and how to
clearly provide improve
appropriate
contents
 rVery well LA Very useful Very well [FVery well
Visit Cottage Industry O well O Quite useful 70 well O well
Centre and Outlet [0 Moderate | [0 Moderate [ Moderate [0 Moderate
J Poor O Poor 1 Poor [ Poor
] Not well [J Not useful at all | [1 Not well [ Not well

3. The self-guided audio tour equment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level

1 2 3

1. Logistics arrangement and venue are appropriate

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. Audio tour guide equipment is easy to use

4. Clear audio sound

sequenced and related

5. Contents of each point (102, 102,...)

e

are well &
VA

A AN

JNNNN -

6. Which station do you find most impressive?

4,

2. Sawing and
1. Starting point
weaving factory

TSONDWT
Textile Factory

HidtiT

ssondhaci (’\

Srariing poxin

3. Mulberry paper 4. Coffee roasting 5. Ceramic
Factory facilities Factory
ey Pape i | Y RossedcofiteForiny () (O e,

v
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7. How long do you think is the appropriatg time for this visit? ;/’L’ &aﬁ )
U

1 hour 1.5 hour 2 hours

Part 2: Satisfaction on each station

1. Starting point

— Contents are well organized and presented
appropriately

NN

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing /

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

NUAYAN

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

NN

4. Coffee roasting facilities

— Contents are well organized and presented )
appropriately 7

— Clear and understandable language used 7

— /Information boards and visual display are
. N /
appropriately placed and appealing
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction
) Very Somewhat Neutral Somewhat Very
e satisfied satisfied (3) dissatisfied | Dissatisfied

(5) (4) (2) (1)
Topics P
Preparation for the visit /{'ﬁ; ] W O O
Translation quality A . O O 1 O
Supporting Staff /E/ O ] O [

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program
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5. Do you have any other comments you would like to share?
Dusedl_, o vigh 1o really good
/-“*vzg—» 1 vaf 2% Za M /%ﬂw/v%/}%é

WWM &6 4%90 o e ldo  tome bi-d
ﬂ%fw L, W%LL M\JQWZ&@ Vi
%MV«/'%# o iy o o 2elodls

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



Satisfaction Survey Form

Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Does the study visit meet your expectation?
. es. Please indicate which part:

I No. Why not?

2. Inyour opinion, how useful was each session?

Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . .
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
- ~ contents
Briefing on the overview 1Very well [ ThWery useful “Svery well “NVery well
of Doi Tung 1 well O Quite useful 1 well O well
Development Project [1 Moderate | [0 Moderate 1 Moderate 1 Moderate
and the Mae Fah Luang | [ Poor O Poor 1 Poor O Poor
Foundation O Not well | [ Not useful at all .| [J Not well .| O Not well
Visit Navuti Company’s THVery well mery useful Very well “HVery well
coffee and macadamia O well O Quite useful 1 well I well
plantation site 1, & [1 Moderate | [1 Moderate [J Moderate 1 Moderate
value-added processing | [] Poor O Poor O poor 1 Poor
factory 1 Not well O Not useful at all | [ Not well ] Not well
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Learning
equipment
Structure Speaker is Visual aids, if not,
. . knowledgeable | handouts, or please
Session and time Content . .
. and response to | presentations | indicate
allocation )
questions are clear and how to
clearly provide improve
appropriate
N contents
MK Very well ] Very useful N Very well ] Very well
O well [ Quite useful [ well 0 well
Visit Cottage Indust
Centre andg Outlet ry [0 Moderate | [J Moderate [J Moderate [l Moderate
[ Poor O Poor O Poor [ Poor
[J Not well [J Not useful at all | [J Not well 1 Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level

1 2 3

1. Logistics arrangement and venue are appropriate

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. Audio tour guide equipment is easy to use

4. Clear audio sound

5. Contents of each point (102, 102,...) are well
sequenced and related

-

AravAVATAL

6. Which station do you find most impressive?

1. Starting point

i

2. Sawing and

weaving factory

Tsona
Textile Factory

Factory

Isans:owan n
4

3. Mulberry paper 4. Coffee roasting 5. Ceramic

facilities Factory

(T Isodpmuw (3 Tsotesln
\W’ED Ceramic Factory
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour 2 hours

Part 2: Satisfaction on each station

1 Starfing poiht

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

ol

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

~

v

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

4. Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing

L VT
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

~ Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

//‘//

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction

e Very Somewhat Neutral Somewhat Very
e satisfied satisfied 3) dissatisfied | Dissatisfied
(5) @ (2) e
Topics
Preparation for the visit B ] . O W
Translation quality Y. [ O [ O
Supporting Staff e ] O H N

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program

Cofply Lllec|in fi

Poe

|

\ o (oS
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5. Do you have any other comments you would like to share?

Wﬁm@ f?%/m/m(szm Q. C

% 1) A ufmt“/” bv\ o{ud‘ 4\3

%\/wf reun, hAeg (Vilc,e.

WA& Kd« 70\0; GLJ/(,

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



Satisfaction Survey Form

Study Visit for Universiti Teknologi MARA
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1. Does the study visit meet your expectation?
[ Yes. Please indicate which part:

T Planiedsrn mspensat of e crops, WMM

ond. Wmv,eéhw DWM Cﬁ#éﬂ pts»w{t walodowius

fa wwwwwm M@) avd MM%W‘JJ/ Mﬂﬂ

[J No. Why not?

2. Inyour opinion, how useful was each session?

Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . s
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
Briefing on the overview | O Very well | [0 Very useful  __LEVery well LI Very well
of Doi Tung el WA Quite useful 0 well L Well
Development Project O Moderate | [1 Moderate [0 Moderate O Moderate
and the Mae Fah Luang | O Poor O Poor [ Poor 1 Poor
Foundation I Not well L1 Not useful atall = [J Not well [J Not well
Visit Navuti Company’s | O Very well | O Very useful I Very weli 1 Very well
coffee and macadamia LWl AT Quite useful < ell BTl
plantation site 1, & 0 Moderate = [ Moderate 1 Moderate 00 Moderate
value-added processing | L1 Poor 3 Poor O poor O Poor
factory [0 Not well [ Not useful at all | [ Not well [J Not well
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Learning s
equipment
Speaker is Visual aids If not
Structure P ' ! !
. X knowledgeable | handouts, or please
Session and time Content . oy
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
O Very well | O Very useful O Vergwell O very well
.. I uite useful ﬂm (_/Elﬂl{ A
V - !
C;s;:lioz‘adgg:‘:?e‘ftry %0 Moderate | O Moderate [0 Moderate 1 Moderate
L] Poor [ Poor O Poor [J Poor
[ Not well [J Not useful at all | [ Not well [0 Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level

1 2

4

1. Logistics arrangement and venue are appropriate

Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

Audio tour guide equipment is easy to use

Clear audio sound

Contents of each point (102, 102,...) are well
sequenced and related

NINARAE

6. Which station do you find most impressive?

1. Starting point

FHTE

seufudu ¢
Starting pobst t ¢

5. Ceramic

2. Sawing and

weaving factory

Tsonan \
Textile Factory

3. Mulberry paper
Factory

{ Isons:onan (1Y

bery P o (4

4. Coffee roasting

facilities

Tsofarre
Roasted Coifee Factary

Factory

Isowsiin
Cearamic Factory

v/
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

Part 2: Satisfaction on each station

1. Starting point

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

NS

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

N\

~ Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

<

— Clear and understandable language used

<

— Information boards and visual display are
appropriately placed and appealing

4. Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

v

— Clear and understandable language used

\/,j

— Information boards and visual display are
appropriately placed and appealing

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.
Satisfaction
Very Somewhat Neutral Somewhat Very
T satisfied satisfied (3) dissatisfied = Dissatisfied

(5) (4) (2) (1)
Topics .
Preparation for the visit O v ] O 7
Translation quality O /) O O O
Supporting Staff O o O O O

Other comments on logistics:

M%W@Lﬁwwvﬁw MWM(E\Z&WF“\(“ QD/‘F 0(7

(nowledpe, olulls omd expertnte o

4. Please suggest specific topics you would like to study for future program

Moy e we g dwy v Ol popecke of

o

v
fhe ovkz 2 .

\
@ﬂ[}e@m};ﬁ( N W@M
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5. Do you have any other comments you would like to share?

bood, -

(md WW@WMM%WW%(}W%

L\MMWO

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



1. Does the study visit meet your expectation?

Satisfaction Survey Form

Study Visit for Universiti Teknologi MARA
29 February 2020

A Yes. Please indicate which part:

Mae Fah Luang Foundation under Royal Patronage

ettt lpwz}, e/g 7% Zf{é}(r% ' Macaclanna r/é“,ﬂ«.dw«ﬂ tensme

[J No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Structure Speaker is Visual aids, If not,
Session and time Content knowledgeable handouts., or _ple_\ase
. and response to | presentations | indicate
allocation )
questions are clear and how to
clearly provide improve
appropriate
contents
Briefing on the overview lZfVery well ,Z/Very useful L1 Very well ,ZfVery well
of Doi Tung O Well L Quite useful 2 Well O Well
Development Project [J Moderate = [d Moderate [0 Moderate [J Moderate
and the Mae Fah Luang | [ Poor O Poor 1 Poor J Poor
Foundation ] Not well [0 Not useful at all | [ Not well [J Not well
Visit Navuti Company’s 1 Very well | [XVery useful 1 Very well O Very well
coffee and macadamia 1 well O Quite useful Well Well
plantation site 1, & LJ Moderate | [0 Moderate 1 Moderate [0 Moderate
value-added processing | [1 Poor O Poor [J Poor LI Poor
factory (1 Not well [0 Not useful at all | [ Not well 0 Not well
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Learning
equipment
i Visual aids,
Structure Speaker is isual aids If not,
. . knowledgeable | handouts, or please
Session and time Content \ -
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
([Z’Very well )Z/Very useful A Very well /IZ/\fery well
Visit Cottage Indust O well O Quite useful 0 well OO well
Centre an dg Outlet ry {1 Moderate | [J Moderate 0 Moderate [0 Moderate
{1 Poor 1 Poor 1 Poor [ poor
[ Not well [J Not useful at all | [J Not well [1 Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and
Outlet

Part 1: Overall Satisfaction

) Satisfaction level
Topic
1 2 3 4
1. Logistics arrangement and venue are appropriate y
2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly /
3. Audio tour guide equipment is easy to use /
4. Clear audio sound /
5. Contents of each point (102, 102,...) are well /
sequenced and related
6. Which station do you find most impressive?
1. Starting point 2. S:?wmg and 3. Mulberry paper 4. Coffee roasting 5. Ceramic
weaving factory Factory facilities Factory
$tiepiy . J—
Toatie ey (Y R0 | Coomactifits ) O
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

Part 2: Satisfaction on each station

1. Startiﬂr'\g ’poiht' N

— Contents are well organized and presented
appropriately

~ Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

\

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

N

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

N

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

NN

4. Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

o
-
/

4, Please indicate your overall satisfaction with the logistics arrangement of

this study visit.
Satisfaction
/ Very Somewhat Neutral Somewhat Very
e satisfied satisfied (3) dissatisfied | Dissatisfied
(5) @ ) @
Topics
Preparation for the visit u N O O O
Translation quality u L L H O
Supporting Staff | O O O O

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program

The o - N

14
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5. Do you have any other comments you would like to share?

-

= o Th Aourdofiin o pa ;@u oo’/ %%W&»

Oéy oy v ey F bl

7/ v

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



. Satisfaction Survey Form
Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Does the study visit meet your expectation?
4 Yes. Please indicate which part:

S auind ® Wiqinp | Matb vy

‘/‘4« Trae L, Nmm%mw\d/\f U\V\A\VQ

[J No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . o
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
Briefing on the overview | I Very well | Zf Very useful T Very well [0 Very well
of Doi Tung O well [ Quite useful O well jZ’Well
Development Project [1 Moderate | [0 Moderate (] Moderate 0 Moderate
and the Mae Fah Luang | [ Poor [d Poor [ Poor O poor
Foundation =~ 1 Not well [J Not useful at all | [0 Not well 1 Not well
Visit Navuti Company’s | |4 Very well | I8 Very useful P Very well )Zf Very well
coffee and macadamia | [ Well [0 Quite useful O well O well
plantation site 1, & - [J Moderate | [0 Moderate [0 Moderate O Moderate
value-added processing | [J Poor 1 Poor 1 Poor 1 Poor
factory - [1 Not well [0 Not useful at all | [ Not well 0 Not well
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Learning s
equipment
Speaker is Visual aids, if not,
Structure
. ) knowledgeable | handouts, or please
Session and time Content . o
. and response to | presentations | indicate
allocation )
questions are clear and how to
clearly provide improve
appropriate
) contents
2 Very well | B Very useful A Very well Very well
Visit Cottage Industr O well [J Quite useful O well [ well
Centre an dg Outlet ¥ OO Moderate | [ Moderate [0 Moderate [J Moderate
O poor O poor O Poor [ Poor
[J Not well O Not useful at all | [J Not well [0 Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level

1

2

3

1. Logistics arrangement and venue are appropriate

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. Audio tour guide equipment is easy to use

4. Clear audio sound

5. Contents of each point (102, 102,...) are well
sequenced and related

\\\ ANERNIFS

6. Which station do you find most impressive?

et
Sinetifg point.

1. Starting point

h‘i‘fl*m i

s o )

2. Sawing and

weaving factory

Isanorm
Textile Factory

3. Mulberry paper

Factory

Toonsonumm 7™
Mulberry Paper Faclory J

4. Coffee roasting

facilities

5. Ceramic

Factory

Isowsiin
Ceramic Factory

L/
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

~

Part 2: Satisfaction on each station

1. Starting point

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

\\\

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

N

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented

appropriately
— Clear and understandable language used s
— Information boards and visual display are

appropriately placed and appealing /

4. Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing

NN
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5. Ceramic Factory

— Contents are well organized and presented

appropriately /
— Clear and understandable language used e
— Information boards and visual display are
appropriately placed and appealing
4. Please indicate your overall satisfaction with the logistics arrangement of
this study visit.
Satisfaction
Very Somewhat Neutral Somewhat Very
satisfied satisfied (3) dissatisfied Dissatisfied
(5) (4) (2) (1)
Topics
Preparation for the visit P d ] u .
Translation quality A O [ [ O
Supporting Staff /Ej O J O O

Other comments on logistics:

4, Please suggest specific topics you would like to study for future program
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5. Do you have any other comments you would like to share?

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



, Satisfaction Survey Form
Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Does the study visit meet your expectation?
I Yes. Please indicate which part:

Bt powt of e gmlg vt neek oy epectation . We “nden de d

e g,{v\o{»j on M  Codal mnovedion oeadion and aﬂ\f?-i@‘pmm, So

the  comle me  acdweveel -
o)

1 No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Speaker is Visual aids, If not,
Structure :
. X knowledgeable | handouts, or please
Session and time Content . s
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
Briefing on the overview [ETVerywell | ETVery useful T Very well LEVery well
of Doi Tung O well [ Quite useful [ well O well
Development Project [0 Moderate | [1 Moderate L1 Moderate ] Moderate
and the Mae Fah Luang | [ Poor O Poor O Poor O Poor
Foundation [ Not well [ Not useful at all | O Not well [J Not well
Visit Navuti Company’s | [1 Very well | [ Very useful O very well O very well
coffee and macadamia | &1 Well LFT Quite useful T well A well
plantation site 1, & 0 Moderate [ Moderate 0 Moderate | O Moderate
value-added processing | [1 Poor ] Poor J Poor O Poor
factory [J Not well O Not usefulat all [ Not well [0 Not well

Pase ? >



Learning

equipment
Speaker is Visual aids, . If not,
) Struc’fure knowledgeable | handouts, or please
Session and tlr.ne Content and response to | presentations indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
| ETVery well | O Very useful I Very well ¥ Very well
Visit Cottage Industry O well BT Quite useful | X Well O well
Centre and Outlet O Moderate | [J Moderate ] Moderate [J Moderate
1 Poor 1 Poor O Poor 1 Poor
1 Not well [0 Not useful at all | [ Not well 1 Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level
1 2 3

1. Logistics arrangement and venue are appropriate

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. Audio tour guide equipment is easy to use

4. Clear audio sound

NN EEASE:

sequenced and related

5. Contents of each point (102, 102,...) are well

6. Which station do you find most impressive?

2. Sawing and
1. Starting point
weaving factory

Fifr i

St
Stacting point ¥ ¥

Tsonom \
Textile Factory n‘

3. Mulberry‘ paper

Factory

Tsanszowat ()
Mulbetry Paper Feciory (i\u

4. Coffee roasting 5. Ceramic
facilities Factory
Remted ¢ HETLH ) () Isowsain

Ceramic Factory

v

Paps 1=




7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

v

Part 2: Satisfaction on each station

1. Starting point

— Contents are well organized and presented

appropriately

appropriately
— Clear and understandable language used 4
— Information boards and visual display are S/
appropriately placed and appealing
2. Sawing and weaving factory
— Contents are well organized and presented /
\d

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented

appropriately placed and appealing

appropriately v/
— Clear and understandable language used v
— Information boards and visual display are J

4, Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

Y

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction
T ) Very Somewhat Neutral Somewhat Very
T satisfied satisfied (3) dissatisfied A Dissatisfied
(5) @ @ e

Topics .
Preparation for the visit N4 O O | |
Translation quality O vl O O O
Supporting Staff N4 O ] I n

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program
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5. Do you have any other comments you would like to share?

Than o you & A (S,ru\%» ‘/\6519’1“&14@ and  the models shaved.

b wowld he  vew  fhchul Hwe could empevieno. the oot

bk
g

Thank you for your time and have a safe journey!
Your response helps us to improve future events.



Satisfaction Survey Form
Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Does the study visit meet your expectation?
A Yes. Please indicate which part:

‘Q@C’A‘ﬁ\'p E%@&WW@;’\/D Sl et o @
4

[ No. Why not?

2. In your opinion, how useful was each session?

Learning
equipment
Speaker is Visual aids, if not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . g~
. and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
P B contents
Briefing on the overview /[Z“Very well M\f useful Hery well My well
of Doi Tung 1 wWell [0 Quite useful 0 well O well
Development Project LI Moderate | L1 Moderate [1 Moderate [1 Moderate
and the Mae Fah Luang | [1 Poor 1 Poor 1 Poor O Poor
Foundation 1 Not well [1 Not useful at all | [1 Not well [J Not well
Visit Navuti Company’s | OVery well | .ETVery useful [ery well Ervery well
coffee and macadamia O well L1 Quite useful [ well O well
plantation site 1, & 1 Moderate | OO Moderate [0 Moderate [0 Moderate
value-added processing | [1 Poor 1 Poor I Poor (1 Poor
factory (] Not well I Not useful at all | [ Not well ] Not well

Page 2 =




Learning
equipment
Speaker is Visual aids, if not,
Structure
. . knowledgeable | handouts, or please
Session and time Content ] ™
. and response to | presentations indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
Very well | [W¥ery useful IVery well ;J/Very well
Visit Cottage Industr 0 well [ Quite useful O well I well
Centre andg Outlet y [0 Moderate | [ Moderate ] Moderate [1 Moderate
[ pPoor [ Poor 0 poor 1 poor
1 Not well [0 Not useful at all | I Not well [J Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

) Satisfaction level
Topic
1 2 3 4
1. Logistics arrangement and venue are appropriate \/
2. Our staff provides instruction on using the S
equipment, rules and regulation of the visit clearly
3. Audio tour guide equipment is easy to use '
4. Clear audio sound /
5. Contents of each point (102, 102,...) are well o
sequenced and related
6. Which station do you find most impressive?
1. Starting point 2. Szilwing and 3. Mulberry paper 4. Coffee roasting 5. Ceramic
weaving factory Factory facilities Factory
ittt . A .
o v
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

Part 2: Satisfaction on each station

1. Starting point

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

\

— Information boards and visual display are
appropriately placed and appealing

\

4, Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

VAN

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction e
Very Somewhat Neutral Somewhat Very
satisfied satisfied (3) dissatisfied =Dissatisfied

(5) @ @ o
Topics
Preparation for the visit g O O O O
Translation quality = i 1 O I
Supporting Staff oV O O O O

Other comments on logistics:

4, Please suggest specific topics you would like to study for future program

D7 ¢

(e rm de b o 0&/ W#,J‘fo‘u PR eofS

Y SO 7o cﬁewﬁ QMWMMfs‘C—W

of
Y

(2)- 7« e e ges
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5. Do you have any other comments you would like to share?

Tlo fouve o ey el Mr\.@a{;

[v4

7’\{" &f‘*][;‘ G~ b‘\@?@] Ae//?/cﬂﬁ @yoﬁ (Ceoiforn oﬁf/(
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Thank you for your time and have a safe journey!
Your response helps us to improve future events.



Satisfaction Survey Form
Study Visit for Universiti Teknologi MARA
29 February 2020
Mae Fah Luang Foundation under Royal Patronage

1. Daes the study visit meet your expectation?
Yes. Please indicate which part:

[ No. Why not?

2. Inyour opinion, how useful was each session?

Learning
equipment
Structure Speaker is Visual aids, If not,
. . knowledgeable | handouts, or please
Session and time Content . g~
allocation and resp?nse to | presentations | indicate
questions are clear and how to
clearly provide improve
appropriate
contents
Briefing on the overview D‘/ery well | [1 Very useful 1 Very well & Very well
of Doi Tung O well ¥ Quite useful ZFwell O well
Development Project [0 Moderate [0 Moderate [1 Moderate [0 Moderate
and the Mae Fah Luang | [ Poor I pPoor J Poor 1 Poor
Foundation LI Not well L1 Not useful at all | [1 Not well 1 Not well
Visit Navuti Company’s | [ Very well | [ Very useful 1 Very well 1 very well
coffee and macadamia Well Quite useful Well ell
plantation site 1, & [0 Moderate | L1 Moderate [1 Moderate [1 Moderate
value-added processing | [1 Poor [ Poor 1 Poor 1 Poor
factory (1 Not well O Not useful at all | [ Not well 1 Not well
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Learning
equipment
Speaker is Visual aids, If not,
Structure
. . knowledgeable | handouts, or please
Session and time Content . e 4
\ and response to | presentations | indicate
allocation .
questions are clear and how to
clearly provide improve
appropriate
contents
A Very well | XVery useful [Very well [AVery well
Visit Cottage Industr 0 well [ Quite useful O well 0 well
CISItre anngutlet v [0 Moderate = [1 Moderate ] Moderate [0 Moderate
en O poor O Poor O Poor O Poor
O Not well O Not useful at all | [] Not well [J Not well

3. The self-guided audio tour equipment at the Cottage Industries Centre and

Outlet

Part 1: Overall Satisfaction

Topic

Satisfaction level

1

2

3 4

1. Logistics arrangement and venue are appropriate

/

2. Our staff provides instruction on using the
equipment, rules and regulation of the visit clearly

3. Audio tour guide equipment is easy to use

4. Clear audio sound

5. Contents of each point (102, 102,...) are well
sequenced and related

/
/
S
S

6. Which station do you find most impressive?

2. Sawing and
1. Starting point 3. Mulberry paper
weaving factory Factory
MR
sonc BB i ‘ :

4. Coffee roasting

facilities

TsoAzmmy 1
Roasted Coffee Factory |

3ctory v

5. Ceramic

Factory

m Isotssiiin
Caramic Factory

v’
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7. How long do you think is the appropriate time for this visit?

1 hour 1.5 hour

2 hours

v’

Part 2: Satisfaction on each station

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

SINS

2. Sawing and weaving factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

3. Mulberry paper Factory

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

NASRYEAY A

4, Coffee roasting facilities

— Contents are well organized and presented
appropriately

— Clear and understandable language used

— /Information boards and visual display are
appropriately placed and appealing
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5. Ceramic Factory

appropriately

— Contents are well organized and presented

— Clear and understandable language used

— Information boards and visual display are
appropriately placed and appealing

v

4. Please indicate your overall satisfaction with the logistics arrangement of

this study visit.

Satisfaction
Very Somewhat Neutral Somewhat Very
T satisfied satisfied (3) dissatisfied | Dissatisfied
(5) @ @) ®

P Topics )
Preparation for the visit M ) - O O O
Translation quality ~f O 1 1 n
Supporting Staff Y O O O O

Other comments on logistics:

4. Please suggest specific topics you would like to study for future program

H‘\‘) hxhe %MW
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5. Do you have any other comments you would like to share?

GQood

Thank you for your time and have a safe journey!
Your response helps us to improve future events.
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